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Livermore VA Celebrates with Community

“WOW!” “What a thrill.” “Were they really clapping for us?” “People
were saluting us!” “This is sure a far cry from what we got when we
came home from Vietnam!”

These are just a few of the quotes from Livermore’s hospitalized
veterans after an exciting morning of fame.

What started out as “just an idea” became “the event of the year”
thanks to Livermore’s Joycelyn King, retiring clinical nurse special-

ist, and Recreation Therapist Kathy Kelley.

In an effort to gain positive recognition and boost patient, employee
and volunteer morale, King and Kelley entered VA into the Annual
Livermore Rodeo Parade. It began with just a couple of vehicles and a few
patients but grew into an enthusiastic barrage of vehicles and marchers.

In fact, VA was nearly a parade unto itself. Eric Smith was in the
Recreation wheelchair bus. Renee Chastain drove the smaller wheel-
chair bus, and there were several convertibles, one of which featured
Preston Sutton, commonly known as “Col. Sanders,” dressed in his
white uniform and black bow tie. There were a flock of motorcycles,

a VA Police car, 23 wheelchair veterans powered by volunteers and
staff, scooters, motorized chairs, and even children being pulled in
wagons by their VA employee parents.

The powerful rush of excitement and pride from this grand
representation of VA employees, volunteers and patients was evi-
dent to everyone. They decorated, marched, waved, saluted, and
sang with pride, “Livermore loves our veterans, and our veterans
love Livermore!”

Left, Cheryl Bowers and Joycelyn King, Clinical Nurse Specialists,
carry a banner in front of the VAPAHCS contingent at the Livermore
Rodeo Parade; above lefi, Kathy Kelley, Recreation Therapist, marches
alongside veterans; above right, Cheryl Bowers shows her patriotic spirit.
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A Word From Our Director

On May 7, 2004, Dr.
Michael Kussman, Act-
ing Deputy Under Sec-
retary for Health, con-
ducted a press confer-
ence at our Livermore
Division. Dr. Kussman
announced VA Secre-
tary Principi’s decision
regarding the CARES
Commission’s recom-
mendations for the
proposed Livermore
realignment plan.

The Secretary’s deci-
sion stated VA will re-
align the Livermore
campus to improve ac-
cess to and quality of
patient care by moving

Elizabeth Joyce Freeman, Director
VA Palo Alto Health Care System

services closer to where
patients live and by collocating care. The realignment will include
transfering outpatient care to an expanded Central Valley clinic and
to a new East Bay clinic. The realignment will also move sub-acute
and low-volume specialty services currently provided at Livermore to
the Palo Alto Division. Additionally, the Secretary approved build-

ing a new nursing home in the Livermore area.

To ensure this transition is managed effectively, VA will develop a
Master Plan for the Livermore campus. The Master Plan will include
strategies for managing the transition of patient care services associ-
ated with the realignment. It will also include a careful study of the
appropriate size and location of the new nursing home. This transi-
tion is expected to occur over several years. The complete text of the
Secretary’s decision document is available at www.va.gov/cares <http:/
[www.va.gov/cares>.

Locally, we have submitted for the Secretary’s approval membership
of an expanded VAPAHCS CARES Committee. After the committee
membership is approved and instructions for preparing the Master
Plan are received, we will develop the framework for this transition. A
key point to consider is that the new clinics and the new nursing
home care unit will require Congressional approval and funding and
will certainly be a multi-phased, multi-year process extending over
several years.

The VAPAHCS CARES Committee members and I will use numer-

ous means to communicate information at each juncture in the Mas-

ter Planning and implementation process. I appreciate the patience
and cooperation of the Livermore Division staff, patients and volun-
teers over the many months leading up to this decision. I ask for your
continued patience during the months and years ahead in this process.

In addition to the proposed future construction for VAPAHCS de-
scribed in the CARES decision document, VA has announced its plans
to fund, design and construct in FY 2004 a replacement project for
Building 2, our Acute Inpatient Psychiatric Building, at the Palo Alto
Division. Building 2 is a seismically deficient building that ranks very
high on VA’ list of Exceptionally High Risk buildings. VA has noti-
fied Congress of its intention to proceed with this project and others
and is awaiting final approval of the proposed list. In addition, VA
has ranked replacement of Building 324, the seismically deficient gero-
psychiatric nursing home care unit at Menlo Park, very high on its
proposed list of major construction projects for FY 2005. A decision
on the approved projects for FY 2005 will likely be part of VA final
approved budget in FY 2005.

It has been a very busy spring for our rehabilitation programs. They
are treating large numbers of active duty and newly discharged veter-
ans from Iraq and Afghanistan. VAPAHCS has been featured in a
number of positive news stories highlighting the outstanding care these
men and women are receiving here. I want to thank all of the Physical
Medicine and Rehabilitation (PM&R) staff who are providing these
services. PM&R faced both CARF and JCAHO accreditation in FY
2004 in the midst of all this increased activity. Please join me in rec-
ognizing and thanking them for their many positive contributions
now and throughout the year.

We held our second quarter performance review with Dr. Wiebe, the
Sierra Pacific Network Director, and Judy Daley, the Network Qual-
ity manager, on June 4, 2004. We face a number of challenges in
meeting several key performance measures including the clinical prac-
tice guidelines, MCCEF collections of $15.7 million and the 30-day
wait times for key clinical areas. I very much appreciate the enormous
effort that has been expended and continues to be put forth to meet
these and all of the performance measures. I realize everyone is work-
ing extremely hard throughout the health care system every day. Our
veterans appreciate your efforts as evidenced by our outstanding sat-
isfaction scores. You all have my sincere thanks and appreciation.

Lastly, I hope all of you are able to take some time to relax and enjoy
the summer months.

Ueidite D Lisrar

Elizabeth Joyce Freeman
Director




Women’s Resource Center Opens

Volunteers and staff join together to open the new Women's Resource Center.

Thanks to the strong initiative of Ann Thrailkill, women’s veterans
health coordinator, and Vickie Wolfe, urodynamics nurse, Palo Alto’s
first Women’s Veteran’s Resource Center was opened for business in May.

“It took seven years, but I felt it was extremely important that our
female veterans had a special place to meet and socialize while waiting
for their clinic appointments,” said Thrailkill. “Everyone who attended
the dedication seemed impressed with the surroundings and I'd like

to thank Ms. Lisa Freeman, VAPAHCS director, and Dr. Javaid Sheikh,
chief of staff, for participating.”

The resource center offers a reading and TV area, space for meetings,
conferences and social events. Marsha Davis, chaplain service, offers
stress and relaxation therapy on Fridays; and Susan Hyder, social work
service, teaches quarterly classes on social issues. “We're also hoping this
will become a social gathering area for our women veterans,” said Thrailkill.

VAPAHCS Doctor Receives National Recognltlon

Dr. Nancy Plauth was recently selected as one of three National Prevention Champions by the VA National

Center for Health Promotion and Disease Prevention (NCP). As a leader in disease prevention, Dr. Plauth
individualized each patient’s management, notifying them of lab results and changes in medications or test
results. She created a lab form for clinicians to keep their patients” information, which is now being used VA-
wide and is available on the electronic medical record system. Published in three peer-reviewed medical jour-
nals, Dr. Plauth continually emphasizes preventive medicine in her training classes for nurse practitioners, students
“Most importantly, Dr. Plauth’s personal caring for veterans is the reason she deserves and receives the
very highest marks in patient satisfaction,” said Dr. Lars Osterberg, Chief, General Internal Medicine.

and residents.

24-Hour IT Help on the Way

VAPAHCS has been selected to test, implement and introduce a new
service to employees. Starting July 12, Information Resources Man-
agement Service (IRMS) will partner with VISN 22 to provide a cen-
tralized, 24/7 help desk that will be available to all our employees.

“This is going to be great,” said Peg Graham, Chief Information
Officer. “It’s a tremendous improvement for everyone and has the
additional advantage of freeing our folks up to complete work orders
in a more timely manner.”

The new help desk will provide quicker technician response times,
improved problem resolution and all around improved service to pro-
viders and administrative personnel.

Features include: password resets; instruction on Microsoft Word,
PowerPoint, Excel and Outlook; support of BCMA, CPRS,
Vista Mail and other applications; printer support, network support,
and much more.



Beth Stovall Moves up to Chief

The new Chief of Recreation Therapy Service, Beth Stovall, has been with VAPAHCS since
1985. She’s been a supervisor in Rec. Therapy for nine years and prior to that worked as a
clinician in psychiatry and spinal cord injury home care.

An active member of the American Therapeutic Recreation Association, Ms. Stovall also served
as the co-director of the National Triathlon for the Physically Challenged, and was the recipi-
ent of the Service Above and Beyond the Call of Duty award from the National DAV Winter
Sports Clinic program.

Ms. Stovall graduated from Southwest Missouri State University in Therapeutic Recreation
and Psychology and is a Nationally Certified Therapeutic Recreation Specialist. Her personal
interests include writing songs, recording music with her husband, horseback riding, and
spending time outdoors with her dog and two delightful children.

Dr. Lawrence Leung Reports as
Chief of Medical Services

Born and raised in Hong Kong, Dr. Lawrence Leung received his MD from Columbia Uni-
versity College of Physicians and Surgeons in 1975. He did his medical residency and hema-
tology-oncology fellowship training at Cornell-New York Hospital. He was promoted to Pro-
fessor of Medicine in 2002 and was Chief of the Division of Hematology at Stanford from
1995 until February 2004, when he assumed his new position of Chief of Medical Service at
the VA Palo Alto HCS.

Dr. Leung’s clinical interest is in bleeding and thrombotic disorders. His laboratory works on
the biochemistry and cell biology of blood clotting factors and endothelial cell proteins.
Dr. Leung is a member of the American Society of Clinical Investigation, Association of Ameri-
can Physicians, and the Hematology Board of the American Board of Internal Medicine.

Kerri Childress Takes Over as

Communications Officer

Just on board, Kerri Childress is the new Communications Officer and Congressional Liai-
son. She comes to VAPAHCS from VACO, where she served as the Director of Communica-
tions for VHA. As such, she developed communications policy and strategy, including guid-
ance to the office of the Under Secretary for Health, central office programs, and Network and
field facilities. She also spent two years in the Office of Public Affairs’ media relations branch
and handled hundreds of national and international media queries each year.

A Vietnam-era Navy veteran, Ms. Childress’ 22-years of public affairs experience include
working at U.S. Military District of Washington, Arlington National Cemetery, Soldiers’ and
Airmen’s Home and on numerous publications. She graduated summa cum laude from the
University of Maryland and holds a masters degree from American University in public rela-
tions. Her greatest joys are her children, working at Palo Alto VA and being called a Californian!




EMPLOYEE NEWS

Acquisition & Materiel Mgmt.

Alan Babakan

Jerome E Russo

Audiology & Speech Path. Sve.

Joanna L. Chan
Michael Foley

Business Office
Thao T. Nguyen

CCA
Sue J. Broady

Director’s Office
Kerri Childress
Lora Medina
Steven D. Chinn

Engineering Svc.

Allen Yee

Environmental Mgmt.

Matthew Wright

IRMS
Todd Levitt

Medical Sve.
Arlina Ahluwalia
Kristen Gan-Joo

Cheryl Bowers
Nursing Sve.

Amy Crickmer
Nursing Sve.

Victoria Domingo
Medical Sve.

Coleen Grier
Nutrition & Food Svc.

Pamela Jones
Radiology Svec.
Janet Kosik
Nursing Sve.

Sundaram Kumar
Pharmacy Sve.

Julie Loero

Nuclear Medicine Svc.

Mary Parker
Engineering Svc.
Mary Jane Patterson
Nursing Sve.

Sausha Polentz
Recreation Svc.

Nanette Pregill
Path. & Lab Svc.

Annabel Prins
Psychology Svc.

Rodolfo Puyaoan

Canteen Svc.

Nursing Svc.
A. Eneyew
Helen Ho

Dionisia Jara

Almaz Mann

Luzvim Martinez

Darius J. Slade

Nutrition & Food Svc.

Jesus Wilson

Path. & Lab. Svc.

Maria Tambongco

Sve.

Police Svc.
Robert Fortner
Alfred Martin
Adam Osborne

Psychiatry Svc.
Dean J. Germer
Ronald Jenkins

Paul Malarik

Research Svc.
Lakshmi Ananth
Sachiko Kutsuna
Elaine D. Nastor

Surgical Sve.

Glenn Cockerham

Employee Service Awards

Frederick Williams
Director’s Office

Debora Bibar
Business Office

Carl Burnside
Engineering Svc.

Deanna Cancilla
Environmental Mgmt.

Wai-Tak Chow
Nursing Sve.

Diane Eng
Nutrition & Food Svc.

George Eslao
Environmental Mgmt.
Stephen Ejeji-Okoye

Chief of Staff

Rocio Fischer

Engineering Svc.
Thomas Flynn
Nursing Sve.
Virginia Gallo
Nursing Sve.

Annette Katano
Nursing Sve.

Charlotte Kelly
Nursing Sve.

Bruce Linenberg
Psychology Svc.

Jane Mazurczak
Psychiatry Svec.

Patricia McKeon
Psychology Svc.
Gilbert Medeiros
A&MMS

Bob Mendoza
Director’s Office

Melissa Phillips
Radiology Sve.

Miraflor Resolme

Nursing Sve.

Janice Robinson
Business Office

Minerva Sims
IRMS

Christy Tovera
Nursing Svc.

Dzuong Vuong
Psychiatry Svc.

Ryan Waterhouse
A&MMS

Mike Bulatao
A&MMS

Robert Chance

Police Svc.

Sandra Gilbert
Nursing Sve.

Isabelita Achondoa (28)

Nursing Svc.

Agustinho Andrade (18)
Path. & Lab Svc.

Walter Bober (32)
Social Work Svc.

Anthony Carlson (42)
Path & Lab. Svc.

Nancy Koch (33)

Nursing Svc.

Delores LaRocca (17)
Nursing Svc.

Yuen-Ling Lee (36)

Research Svc.

Pedro Moctezuma (12)

Acquisition & Materiel Mgmt. Svc.

Terry Carmona (27)
Physical Med. & Rehab. Sve

Lawrence Eng (49)
Path & Lab Svc.

Lois-Ann Flagg (26)

Nursing Svc.

Janis Hubis (22)

Nursing Svc.

David Jaffe (31)

Research Svc.

Joycelyn King (20)

Nursing Svc.

Robert Jenkins
Psychology Svc.
Joycelyn King
Nursing Sve.
Michael MacDonald

Domiciliary Sve.
Frank Martin
Engineering Svc.
Moti Sahdeo

Fiscal Svc.

Paula Sheehan
IRMS

Wesley Skelton

Engineering Svc.

Felicia Thomas
Nursing Sve.

Robinetta Wheeler
Nursing Sve.

Lewis Williamson
Business Office

Angelita Bagon
Nursing Svc.
Gary Churchill

Engineering Svc.

Toni Curry

Pharmacy Svec.

Irene Ortiz (12)
Nursing Svc.

Jewell Patton (35)
Nursing Svc.

Dora Pena (41)
Nursing Svc.

Lillie Pugh (22)

Nutrition & Food Svc.

Charles Vasile (30)
Blind Rehabilitation Svc.

(Years of service are

indicated in parentheses.)

Robert Finn
Engineering Svc.
Alice Garvin
Business Office

Barbara Granfors
Nursing Svc.

Jeffrey Grant
A&MMS

Joseph Lashway
Engineering Svc.
Ernestine Noguera
Nutrition & Food Svc.

Michael Peters
Pharmacy Svec.
Virginia Rouse
Nursing Sve.

Dorothy Whelan
Nursing Svc.

Bill Wong

Nursing Sve.

Roberto Camangon
Business Office

Melissa Cooper
Dermatology Sve.

Louella Fernando
Nursing Svc.

Lillie Hall
Medical Svc.

Ray Hernandez
Research Svc.

Nancy Jones
Pharmacy Svec.
Betty Sidlinger
Blind Rehabilitation

Estela Bonifacio
Nursing Svc.

Robert Carrera
Engineering Svc.
Sally Giese
Path. & Lab Svc.
William Morris
Engineering Svc.
Ching Riley
Dental Svc.

Ronald Van Groningen
Path. & Lab Sve.




VAPAHCS Recognizes Contributions

of our Volunteers

During the past year, 1,593 VA Voluntary Service (VAVS) volunteers contributed more than
344,100 hours of service and gave an estimated $857,000 in gifts and donations. Monetary
estimates aside, it is impossible to calculate the amount of caring and sharing that our VAVS
volunteers give to veteran patients.

In April, VAPAHCS recognized its outstanding volunteers. Certificates could never begin to say
thank you enough to the men and women who were not only critical to the smooth operation of our
health care system, but also added significantly to the comfort and satisfaction of our veterans.
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VAVS is the largest centralized volunteer program in the government. More than 350 national

Anneliese Resni  and community organizations support VAVS. The program is supported by a VAVS National Dm Dene
VAVS Leadership Advisory Committee, reporting to the Under Secretary for Health, composed of 61 major 12,500-Hour
Award veteran, civic and service organizations. Award

As VAPAHCS has expanded its care of veteran patients into the community, volunteers have
become involved. They assist veteran patients by augmenting staff in such settings as hospital
wards, nursing homes, community-based volunteer programs, end-of-life care programs, foster
care and veterans’ outreach centers.

VAPAHCS volunteers are a priceless asset to veterans, the Palo Alto Health Care System and to
the Department of Veterans Affairs.

ok

Tressie ]c‘bsen Michael Wagner
VAVS Leadership 12,500-Hour
Award Award

Dorothy Loring and

Russell Fox
10,000-Hour Abma Langer 10,000-Hour
Award Golden Volunteer Award Award

My Appreciation to Volunteers
By Chaplain Edward Bastille

It’s a warm sunny day here as I sit in my office in awe of the people
who volunteer to help out at the VA Palo Alto Health Care
System. We have volunteers answering our chapel phones on Tues-
days and Thursdays. They drive shuttle carts and bring wood for
our Native American Indian Program Sweat Lodges. Volunteers
visit patients, bring in care packages and do dozens of things that
make life easier for our patients. They push wheelchairs, escort
patients to appointments, serve coffee and donuts, carry blood
samples to the lab, become friendly visitors and provide for cel-
ebrations and parties on the wards.

It is a great feeling seeing these dedicated men and women help-
ing veterans, especially when we are beginning to see a new wave
of injured at our hospitals.

As T watch the world go by my office door, I see one generation
helping another. The needs of our Medical Center are met by
folks who care. In my role as chaplain, I can see God in all this.
God becomes present in the smile of a volunteer, an encouraging
word, a joke told, a care package delivered, a listening ear, a ride
offered. Yes, 'm thankful for our volunteers! Whether they know
it or not, they are instruments of hope and God’s healing presence
to our new disabled veterans.

So thank you to all who volunteer. Your presence alongside the
skilled and caring medical professionals makes our hospitals places
not only of healing, but also of wholeness.




VA Sponsors Donor
Awareness Day

All employees are encouraged to

DONATE attend the VAPAHCS Minority
Organ Tissue Donor Awareness Day

program on Friday, July 30, 11:00

% a.m. to 2:00 p.m., in the Palo Alto
L I F E Auditorium, building 101. Not
Nationally, more than 80,000

men, women and children are cur-

rently waiting for life-saving organ transplants. Tragically, one-
third of these people will die before organs become available. Thats
approximately 12 people a day, simply because people do not take
the few steps to becoming organ donors.

only will this be an educational op-
portunity — it will be fun too.

This national health crisis has a cure, and it begins with you. Share
your life. Share your decision. Sign a donor card and talk to your
family members about your decision. A recent Gallup poll found
that 93% of respondents would consent to donation if they knew
of their loved one’s wishes.

Federal employees may use up to seven days of paid leave each calen-
dar year to serve as a bone-marrow donor. An employee also may use
up to 30 days of paid leave each calendar year to serve as an organ
donor. Leave for bone marrow and organ donation is a separate cat-
egory of leave that is in addition to annual and sick leave.

Pillows Aide Recovery

Respiratory therapists Fausto Perez and Nicole Bentley accept Heart
Pillows from the former commander of American Legion Post 564,
Don Babo. Up till now, Bentley had personally been making
American flag pillows on her own time with her own funds. “Vet-
erans hold these pillows tight when we ask them to cough, which
not only helps with the pain but also helps splint the chest during
a cough,” explained Bentley.

Thanks to the American Legion, which recently donated a num-
ber of pillows, Bentley can take a rest. Veterans now will have
pillows on which the doctors can write what procedure was done.
Additionally, nurses, friends, family and other patients can sign
the pillows for a special keepsake.

VAPAHCS’s Hospice and
Palhatlve Care Program Accredited

Dr. James Hallenbeck

VA Palo Alto’s Hospice and Palliative Care program is one of nine physician fellowship training pro-
grams in the country that recently completed and passed the first ever accreditation process for pallia-
tive care training by The Palliative Medicine Review Committee (PMRC).

- % To receive accreditation, programs had to demonstrate substantial compliance with all requirements in
' the voluntary program standards adopted by the PMRC.

Dr. James Hallenbeck is the director of VAPAHCS’s program, one of 50 training programs across the

» A8 country offering almost 100 training positions annually. The new accreditation program is modeled

A 4 closely after accreditation provided by the Accreditation Council of Graduate Medical Education
> ¢ ' (ACGME).

“These newly accredited programs are the training ground for the next generation of physician leaders

in palliative care,” said Dr. Steven Radwany, chairman of PMRC. “We have always planned that

PMRC accreditation would be a step leading toward eventual ACGME accreditation of palliative
medicine training programs. We hope these nine institutions will provide the foundation for that.”




What is a Hospital Without Them?
Nurses are the Beginning and End
of Health Care

Nurses are the backbone of our country’s health care system. Twenty-
four hours a day, seven days a week and 365 days a year, nurses
answer the call. When it’s after hours and your mother or brother
has chest pains, nurses answer the call. They are the beginning and
end of quality care and compassionate service, and they deserve all
of our thanks and appreciation.

Make no mistake about it, much of the work nurses do is not cel-
ebrated, glamorous or easy. To celebrate Nurse Recognition Week
at VAPAHCS, ceremonies were held at eight sites. Each nurse re-
ceived a note of special thanks from the Director. The Secretary of
Veterans Affairs has established a national awards program for regis-
tered nurses, licensed vocational nurses and nursing assistants. Ad-
ditionally, the clerical staffs were recognized by VA Palo Alto as an
integral part of the nursing team. Nominees from all sites received
certificates of recognition and the VAPAHCS winners received
plaques. Pictured at right are the overall winners for 2004.

VAPAHCS nursing team is second to none. They have stood at the
forefront of our dramatic revolution in health care delivery. There is
an added element to the service we provide. VA nurses minister to
the men and women who — like those early American patriots —
secured and defended all that we as a nation hold dear. In the face of
competing job opportunities and career options that nurses
face today, VA nursing continues to offer a unique and challenging
mission of service.

Our 2004 Excellence in Nursing Overall Division Winners (left to right):
Eleanor Basilio, Registered Nurse;
Virginia Gallo, Registered Nurse;
Joanne Walter, Licensed Vocational Nurse;
Nestor Castro, Medical Clerk;
Lea Velasquez, Nursing Assistant.

ADVENTURES IN NURSING

I'm sorry your
stomach hurts ..
Did you eat anything
odd at lunch?

It was then
ad that Bob

gt remembered
the three
Egg-McBurger-
Muffins and the
two apple pies
he had eaten
for breakfast.

Al T had was
aszalad ..




Top row (left .to right): Séerri Heim, Susan Feighery, Sausha Polentz, Andj Duprej/, “Tm.c)/ Marino, Téresa Yoon, Eric Young,

Amanda McEachen, Marge Jergentz-Stout, Caroline Wyman and Jerry Duncan. Bottom row (left to right): Barbara Blank, Ron Hill, Shawna Hill,
Elaine Hill, Alisa Krinsky, Beth Hardison, Beth Stovall, Matt Gant and Peppy Bolfango.

VAPAHCS Applauds its Superb Staft
During Recreation Therapy Week

VAPAHCS has one of the largest and most dynamic recreation therapy
services in the country. Each day, the 27-member staff provides thera-
peutic programs as an integral part of the clinical treatment teams in
extended care, outpatient psychiatry, and specialty programs including
homeless, PTSD, blind rehab, SCI and a comprehensive rehabilitation center.

In fact, the professional standards of practice for therapeutic recreation

were developed and piloted at VAPAHCS.

“I love my work as a recreation therapist,” said Shawna Hill, CTRS. “I
see patients rediscover their independence and enjoyment of life through
recreation and leisure activities that they thought they could no longer do.”

Recreation therapy uses a patient’s existing skills and interests as well as
establishing new skills for daily living and community involvement.
Creative art therapists and assistants use a vari-
ety of holistic interventions in their therapies,
including music, art, aquatic therapy and exer-
cise, intergenerational activities, leisure educa-
tion, horticulture therapy, Jin Shin Jyutsu, self-
help acupressure and yoga, to name a few.

“The opportunity to play a sport I love so much
in a safe environment is a breath of fresh air,”

said veteran Joanne Martinez. “I feel and look unbelievably healthier
than I've ever felt before. Rec therapy has done wonders to my self-
esteem and energy level.”

Additionally, recreation therapists plan and conduct celebrations of
federal holidays and other special events. They teach patients to use
public transportation, handle money, practice social interactions, plan
leisure activities, and use of adaptive devices in a normal setting. It’s
through their coordination and efforts that our veterans participate in
national events like the Golden Age Games, Winter Sports Clinic,
Wheelchair Games, and Creative Arts Festival.

Recreation therapy staff contributed significantly to research projects,
published articles related to the efficacy of community-based sports
team programs for homeless veterans, case studies on outcomes of
therapy interventions with SCI patients, and
protocol development for the Defense and
Veterans Brain Injury Project (DVBIC).

But what do veterans say? “I cannot emphasize
the impact recreation therapy has had on me,”
said veteran Anita Massey. “It just fits in so well
in the healing process. It is indeed therapy.
Thank you.”




You Make a Difference!

Submitted by our veterans and their families.

“Home is where the heart is, however I should like to amend this to say
that I left part of mine at the Blind Rehab Center at Palo Alto. I miss
the daily routine, as much as the smiling faces of each of you. I wantyou
all to know you are missed. You may have a great influx of requests for
admission in the near future if all my praise for the Blind Rehab Center
pays off.”

— A veteran

“T am the recipient of some great dental work performed by Dr. Sarah
Nabai in your dental clinic. She is a very thorough, painstaking dentist.
She was indefatigable in getting precisely the right impressions, fit, and
bite to ensure a craftsman-like job. At the same time, she was always mindful of my comfort.
Finally, I found Dr. Nabai to me a marvelous person; deeply interested in her profession, the
people around her and the VA medical center as a professional organization.”

— A veteran

“I wanted the administrators at Palo Alto to know about the quality of care I received at the
Monterey Clinic by podiatrist Dr. Sandy Loving. I am grateful for what she has done for me; her
clinical skills are above excellent. She is kind, so patient, so caring; I can tell if someone treats me
good. From the time I entered the room, she welcomed me sincerely and treated me with great respect.”

— A veteran

And yet another letter about Dr. Loving: “We are writing on behalf of the Monterey patients,
nurses and physicians. There is unanimous consensus that Dr. Loving is exceptional in her clinical
skills, as well as her working relationships and her communication skills. There is not a day that
goes by that at least two to three patients don’t stop by to thank the clinic for the outstanding care
they received from Dr. Loving. It does not take long to identify our “Star Players.” Dr. Loving is
a rare find and a definite asset to the VA health care system!”

— The Monterey Clinical and Administrative Staff

“I would like to express my gratitude to the staff in Spinal Cord
Injury. I was a valor student there for the past year. The experience
was one of the most valuable of my nursing education. The staff was
caring and compassionate towards the patients and myself. One
important lesson that was constantly demonstrated was teamwork.
I will always be grateful for this opportunity.”

— A student

“I would like to commend you on the performance of one of your staff, Ms. Kim Lake in the X-
ray/Radiology Department. Ms. Lake took care of a difficult situation for me. She acknowledged
my concerns, looked into it and then gave me feedback. Her actions calmed me down consider-
ably. My interaction with Ms. Lake revealed her to be meticulous in her duties, kind and compas-
sionate. Kim Lake is a true asset to VA.”

— A veteran
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